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Busy Manufacturers 
Still Do Exist

Software Update 

Nanoxx 9500HD

In the last issue of TELE-satellite magazine we introduced the new NanoXX 9500HD.  
We were so impressed with its craftsmanship and its operational capability that we really 
had nothing negative to say about it. Some manufacturers would take a test report like that 
and use it as an excuse to take a well-deserved vacation, but not NanoXX. Despite the high 
praise received by the 9500HD, their programmers are still working under extreme pressure 
to incorporate new functions in their box and so just before press time we received word 
that a new software update was available. 

The new software is easy to install: if the 
receiver is connected to the Internet via a 
network, one push of a button is all that is 
needed. You could also download the new 
software, transfer it to a USB stick and then 
start the receiver update.

After loading the new software version 
02.0.200 without any problems, we looked 
around to see what changes we could find. 
Now it is possible to record two programs 
while watching a third program that had 
already been stored on the hard drive or 
you can record two programs and watch 
a third live or even in time shift mode as 
long as all three programs are on the same 
transponder. All of this functioned correctly 
even when HD programs were involved. The 
speed of the USB 2.0 connection was more 
than sufficient for this.

Even hearing impaired viewers will enjoy 
the fact that the man-
ufacturer updated 
the recording process 
so that now teletext, 
teletext subtitles and 
DVB subtitles are all 
automatically recorded 
and can thus be called 
up any time a record-
ing on the hard drive is 
played back.

The playback itself has seen some 
changes; the NanoXX 9500HD remembers 

the point where a playback was stopped so 
that when it is restarted, it picks up right 
where it left off. An additional function was 
also added that lets you skip over those 
annoying commercial breaks with the push 
of just one button.

To help guarantee that the beginning and 
end of your favorite program’s recording 
isn’t ruined, NanoXX included the ability to 
add extra recording time at the beginning 
and end of a program so that every record-
ing is automatically extended. 

And while we’re on that subject, the latest 
update also lets you directly program the 
recording timer for those optional channels 
such as the German PayTV channel Pre-
miere.  To round it all out, users can now 
manually set the length of the time shift 
buffer to whatever they need. Even the short 
bug list was worked on by the manufacturer; 

in addition to taking care of a problem with 
hard drives larger than 300GB, a timer bug 
was fixed, a problem with the channel list

was addressed and 
the operation with 
the Alphacrypt CI 
was improved.  A few 
menu entries were 
also modified and
several new function 
buttons were added.

All things consid-
ered, this was quite 
a successful update 
and, above all, it 
proves that there are 
still manufacturers 
out there that after 
you buy their prod-
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uct won’t leave you standing out in the rain.  
Instead they go out of their way to continue 
to improve the product you just bought. We 
were especially pleased that the Windows 
FAT32 hard drive formatting problem men-
tioned in the first test report was addressed
by the manufacturer. NanoXX has in the 
meantime placed a small tool online that 
lets you take hard dives of any desired size 
and set them up in FAT32 despite the limita-
tions of MS Windows.

And if, after all this, you think that the 
manufacturer will sit back and take a coffee 
break, you’d be wrong. The manufacturer 
hinted to us that a future update will take 
the NanoXX 9500 HD and turn it into a full-
powered IP PVR machine. We can’t wait to 
see what the future brings.


